DNO / SNO REGISTRATION FAQ’s
Important Note:

INO and Hol both should ensure that their
Aadhar should be updated in their respective
NSP logins before any of them going for
BioAuth.

Any Aadhaar related changes/updation (i.e.,
Changes in Aadhaar no. or Name or Gender or
Mobile no.) in their NSP profile (i.e., either INO
or Hol) would nullify their BioAuth status from
NSP and they must have to perform BioAuth
again (if done earlier).

HEAYUl G -

THE INO 3R Hol P TTg 3 STl 8 &I BioAuth
HYAME W A UgA SHIART (Hol 3R INO) 3T
YR FHEUd STPTHRIE 3U= NsP AT |
3TSC HdT A | BioAuth TIH & THT INO 31UdT Hol
A ¥ {53t T & AR | SR ISH H g=m H
Hol &1 J: BioAuth B4 8NTT| 3fd: BioAuth Bl
& UYTd Had AURETE RN I F TITHART ryaT
UIDAI ® 3TYR JWEfUd (YR FaR, 91 , We?
3YGT Higsd Hax) URgdl a1 =g Sufvgrd
HRUN &1 ST H G, NSP UR 3T Hol / INO AR H
YR 3TST HIAT |



Q1. What are the Pre-requisites for DNO / SNO before proceeding
for BioAuth at CSC?

Ans. DNO / SNO should check the below steps:

1. Ensure that their NSP profile must be verified. DNO’s profile will
be verified by SNO and SNO’s profile will be verified by the
Scheme Owner Ministry. In-case the SNO / DNO profile is not
verified then the error message will be reflected in the CSC
portal (as shown in the below screenshot).

2. After Verification the SNO / DNO shall login on NSP.
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Alert: The user profile of this SNO/DNO has not been verified on
NSP during AY 2023-24 by the respective Ministry/SNO. Please
get your prifile verified by Ministry/SNO. login id

MHMOMA3

Q2. How will SNO verify the profile of DNO on NSP portal (which is
mandatory for getting BioAuth of DNO) ?

Ans. Please see the below screen. Herein, the first step is that SNO will
login on NSP. After that he will click on ‘Administration’ Section in the
left side panel and go to ‘Change / Verify scheme DNO’. Then the
below screen will appear, after the OTP authentication. The necessary



instructions to verify the DNOs are mentioned in the below
screenshot.

Verification of DNOs by SNOs
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View and verify button is mandatory for starting in —
= academic year for existing DNOs (i.e. even if the same

DNO is there as shown in details, then SNO should
verify DNO through this option) ¢

Q3. The BioAuth is completed by DNO / SNO. However, in-case there

is a change in DNO / SNO Aadhaar information later, should DNO /
SNO do their BioAuth again?

Ans. Yes, In-case there is any change in Aadhaar related information
(Name, Gender and Mobile no.) of DNO / SNO after completion of the
BioAuth, then DNO / SNO shall get the same updated on NSP and then
proceed further to get the BioAuth process again.

Q4. How will the DNO / SNO know which all institutes BioAuth is
completed or not?

Ans. To see the list of institutes the DNO / SNO will login into their
NSP profile and then go to the ‘Report’ Section and click on ‘List of
Institutes (other than identified by MoMa during AY 2022-23) for



BioAuth’. The screen then displays the report and DNO / SNO can see
the institute details which shows ‘INO BioAuth Status’ as ‘Done’ or
‘Not Done’. The list of institutes having ‘INO BioAuth Status’ as ‘Done’
means that institute BioAuth is completed and list of institutes having
‘INO BioAuth Status’ as ‘Not Done’ means that institute BioAuth is not
completed. The SNO / DNO can also down this detailed report as well.

Q5. How will the DNO / SNO know which all Hol’s and INO’s
institutes BioAuth is Done or Not Done?

Ans. To see the list of institutes whose Hol and INO BioAuth is done or
not done, the DNO / SNO will login into their NSP profile and then go
to the ‘Report’ Section and click on ‘List of Institutes (other than
identified by MoMa during AY 2022-23) for BioAuth’. The screen then
displays the report and DNO / SNO can understand the details as
mentioned below:

1. The detail of the column showing ‘INO BioAuth Status’ as ‘Done’
means that the INO BioAuth is completed and having ‘INO
BioAuth Status’ as ‘Not Done’ means those INO whose BioAuth
is not completed.

2. The detail of the column showing ‘Hol BioAuth Status’ as ‘Done’
means that the Hol BioAuth is completed and having ‘Hol
BioAuth Status’ as ‘Not Done’ means those Hol whose BioAuth is
not completed.

Q6. In-case there is an Institute which is not reflecting in the reports
associated with the BioAuth drive available in the SNO and DNO
login. What should DNO / SNO shall suggest the Institute as next
steps?

Ans. The Institute is not getting reflected because, its KYC has
not been done yet. For the BioAuth, the KYC registration of the



institute is a must as first step. For detailed information the
Institute is advised to follow the steps mentioned in the below
link (‘How to fill registration Form’)
https://nsp.gov.in/public/manual/Operational Steps Involve
d In Filling Institute Registration Form.pdf

Q7. The highlighted Alert message will appear when DNO /
SNO is trying to update the Aadhaar details (Aadhaar no.,
Name, Mobile no., and Gender) of INO / Hol which are
already registered on NSP portal for the same INO / Hol. Why
is it shown?

Ans. DNO / SNO are advised not to update same Aadhaar
details which are already registered against the INO / Hol.
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